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Journalists' awareness of misinformation issues
Focused on in-depth interviews

Hye-sun Shin*
(Doctoral Student, Seoul National University of Science and Technology)
Yeong-Ju Lee**

(Professor, Seoul National University of Science and Technology)

This study examined the opinions of reporters so as to propose pre/post measures for preventing
misinformation. By transforming the hierarchical model of Shoemaker and Reese into three levels,
measures to prevent misinformation were derived. In-depth interviews were conducted with reporters
working for daily newspapers, broadcasters, and news agencies. The results show that the reporters
identified organizational issues as the key issue among the causes of misinformation. That is, the risk
of misinformation increases because the press accelerates the competition for single and breaking
news while operating the existing news production system as it is. As a specific measure, at the
reporter level, faithful writing and re-establishing the role of journalists in the digital age were
suggested. At the media level, the reporters suggested strengthening the online news consumption
system, reinforcing continuous education in ethics, introducing various article formats and evaluation
systems, and establishing an organization to respond to misinformation. At the level of external
environment, the necessity of self-regulation to overcome partisanship and improvement of the portal
news consumption environment was suggested. There were mixed arguments for and against
including the press in the punitive damages claim system, but consensus was confirmed on the need
to strengthen the responsibility of the press.
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1. &8 M|

TP EReIAl e b 1 el SFTF AR The A & AR TR £
AR7E 891 e lar, 7 2ol ZpelA whde] Solz =k glom, Y el A
T oL dofd 5 Sk @ H= AselA] 7 ke e ArellA BIEE ™ (Losee,
1997; Zhour & Zhang, 2007), @33l ool 23 319] AE (disinformation)”} 2
T2 drh(Holet 2019; Ireton & Posetti, 2018).

HAE wge] Altell= ex7F wHEoAE S vlE] o Pt A vHelE F
3 553 JHE Ffohs do] sl Al ek 24X (misinformation) L &9
Ar7}wEA Bl Qo tiKarlova & Fisher, 2013). 44 mltjololla] Fle] el
Q=0 FA ATl vlelsto] whE A faEETh AlXE Fo] AR BIskA] ekt 7 )ALk}
Sh= AEAPE Eoluar Qo] ex= Al S AR TH(Silverman, 2007).

20143 gl ARBJollA] A71e] QHE k= "AYs AUy BE(gR, 2021, 01,

9) O]—?F@] o ABSALILE (A9 7F Hels A Al Fes] S7Fskar itk 2017
% 1,034730014 20194 1,288A202 F71gar, 20201300l 93571 0= thi &t olF,
QIENL Aol tiek A 3= 20199 1,10171(85.5%), 20201 79371(84.8%) o5 718
BT QIEl Ao oFA o= sl wet A 7F o] Alske A e r7L St o
(A9, 2019), 53] A Felxzat g A& 1] (infodemic) 3ol FHE
AR W7HE WRETH S, 2021). = 2AF 303%0] Aledt =9 d 7IAF 137
A T 80% ol (1117d)0] Abde] opd Aoz =ejyl=d], A5te o8t AuE Algsia A3
& sl S EIE okt SAl- 4-2x, 2020). o= TISEE HIHEEAY 18-S 4
Sh= Hl=e] o1 e} thE Axjo|rt,

QW7 SRR AR BAlS BS AR diRjlo] s Zha vhE F9] ARET A
BAk] oW QIgh jaf Al WobAaL SIth(Willnat et al., 2019). ATHE 2= AEY]
3 ek A9 20179 2,96571914 20194 3,2927, 20201 3,3357, 2021 AHE7] 1988
7108 Z7t FAEE AlRIEC] AR Hio| A5 g AR B £ QAN IR A8 ©
HE Fol7] 913k AAA] o] AATRS Wit 20191 AAIE AER1 oA zAlel e
B2 T 7R o8 Tl Ade SR TR VA @ He] RS 71k A
AollA Ztom | sl Wigk A AiQlelA Edekarat Pk, spARh, FAgh AR SR1e £H A

Aol] e} o] XIS Az gefet ¢ Qi mE ol viEd Bl

]
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A, 2019).
< vjdeje] tigk A=A iAIE Asteke w29 vk 20209 9€ 289 W
HaagAeh A4 &8 wdAlel e 3l A el Rieks AW dlazsiilet. g4
o] EA VA2 AEH AR 2AHTE AEATE FAA Ept F Sloleks ool 9o (g
. 2020), $1& Hee] A5 W Qe PeE & 174‘% Ao Hafel= 5 dlal= 4
| &2 R (E=AETANAYE], 2020) Aol B ASeiRl oz /I B3t S Aloleke
oA ATHARE 24, 2020).
Sre] AN kS Fehs SheA e Adels Aol w89 52 dAdska A
o Qu7F 7RI o] Fels AR Aol e Adzteld & o4 FAlE ¢S
AHCEE, 1996: A2, 1997), S Adelse] o4 7S HlElaL, 9 SHhalel
2 grh= Zgh vlgto] A7 |HeHH e, 1993). A2APE Akl Q1 Q1S voleh= <
T(HAR: 9] 2018 DS £, 2007 ok 9] 2020; P3G, 2011
R AR 2R AQLS AaL tijks wlEsfof stk AT AR SAHATHA AR, 2005:
195 71, 2012). alielolMie &4 wHolE F5k e Awet 519] AR fEe] AdeiA|
FgelA(Alleott & Gentzkow, 2017) 7IAke] A =9l o=M 7|2ke] ALg|4] Aqlat
gke- thljof gt 7o 9=l 9Jth(Bardoel & dHaenes, 2004: Gil de Ziniga
& Hinsley, 2013: Lewandowsky et al., 2012: Tsfati et al., 2006: Willnat et al,
2019).

Ny
O.

o,

>
-
o
o
e

ﬂ\(

FM‘

_IR

o

Joll & Ayl prlol7is} gl=o] ARRE S 4 &2 ot @ 7Pt 4sh=
8A] thehe AR Al et s ARAF ] TRt 819150] Y PRI
FE-HAY, 2017), AA-BAAREA ols At Zilel A= HEA daakge] Aheol

S, 2017). $17) 23 mjHoie) whgell J3ke mAl= 89le 717k 7i”L, viHe] B3,

=
4
N

(Reese & Shoemaker, 2016; Shoemaker & Reese, 1996), ¥ S17llAE= 712k 7§9], 1]
tlo] Fhelat 2] e|an 24 9] ALS|A S ] Al SHollA tijks RAlel R 1AL gt 714
Q1Eo] ofolghz $19] NS QN HE T olF Wz = e ARe] 48

wollA] Safof gt @ H 7L RINE Aol gk @ 7|20 QIS v o R AF QlH

72 59 1] AZeR ik 23 deh 2 7S ol ARAP) nE 29 4 Qe
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2. MahodGt HAE

1) *IAZE ZEC| IEIO{ Azt 29I

QW7 iEh= A91S HaleH HEskE Y& A gk 71k Aiele] Aol vlEE S

QL ABAF A A —Erxﬂ»} 7, el 27 ofRe) ot A7) 2L Tl

Q9lo] &5 ZF83p7] wWlFo|thReese & Shoemaker, 2016). TrHlo]7e} )29 YAIRE
(hierachy of influences)< ©JAH w2=2] B4t ARdS Bk AES Algsit,
712} 7091 552, wlt]o] Bl (routines), 23 =8 E3lslo] nlt]e] 94 7} o|gl&= Y]

T AR A 2dsle] witlele] uige] AdEE S AWdtHReese &

Schoemaker, 2016). o] Bl 7k 52 /A 0= Hi= ofy] G20] d5 Ajtslo] w2

o g 2.
714 Aot AAeh 7Rl o Bleg AASHEA, Al QAtelel of L
S8 Wgk=A) TEn A4 wkoﬂ o AR AT = A o] ) Uhgel dBe &

ek el 53hs 97 B8 (routines) 2 wlHjo] ZAw 1A LEs)E|o] 113, 7f
W, eja dakE A dth(Reese & Buckalew, 1995). mltio] 46301]*1L Aol =8
oA = GRS it o] v ofollx Agets] vetslr] 44| dom AEQlEe]
ollA 2@l 717 P 4= lrH(Reese & Shoemaker, 2016). 2] xklelxf= mirjo] 3
o) RhEoX= Tzet 7P ThE AlEst HaL Qs A, 0] HdellA et g
glgfslaL FekA| sk A0 3kt RS it vitjo] wla} 22 4l URlsh
Theo] AR 54 A1 AAllell ofaf REEofR] Akzo)7] wiiel] ARA 24 e
2 & ue} AR £ wYE thder & o 39 @2k & Sth(Reese &

Shoemaker, 2016). 3t vltjoli= A5 317 PR, AR, o] et
2 AZzEle] o]9o] F&E]= 9T Bk vixEte R

7
o] oJas ke 2= glom olEAlE
ntjo7h ARglof Wie: sl FAlelA on] AL ABA FAEEAE VRS oldlEE
71& 321 Schudson, 1989). 7Wh= 12410 ZA1A o5 H oJdl&=7] 3ol wiedy]
715 shar, A B AR dAle] 93 W)= Sk (Reese & Shoemaker, 2016).
SR, SIAR S 7 X[10] AATE HSekA] L e Rk Fakon|, B4
o] AAAR] gl FLEthe HIThS: W=tHKeith, 2011). 2ol 9 wXE= WAYS
& W sAolaL Adstel wet gebd o 9lom(Hackett & Uzelman, 2003) Hl2ut 4
2E S dselME A BAS AU e sARZe] A857] offthRenolds &
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Barnett, 2003). 714 Q1] #aje] uHl3, 19 mlclol} BolAl 5 AEApE Almg 97
of et Y AARBS wigOR At $AE T JPHAGS o), 2007 whEe
2017 &F8-249, 2017: Keith, 2011). & AN E SARES &8sk, 714} 7H‘?_
3} 24 291, el 2 ojo] Afle] 54 HAS ErlZ 0nE PAshs vieke Al
R g

2) 29| JH4

QR oA efar, FAekA] gom, Bk (Karlova & Lee, 2011). QH+= 27| 9t

Aol X915 ER1E 4= glrjeke 97 Algto] Ay 75lgle] Eefd uf e H e FI5Erk(s)
A 9], 2020, 10%). Q1= ] Adolr|k, owgl Aijo]7|k sl Qre] £4dl=

27 (concealment), Fe)d (R, ambivalence). 9f=H(distortion), &1%(falsification)

7} EZFATH Zhour & Zhang, 2007).

S 1= 59] AH(disinformation) ¢t T+ 7} ek 619] A= "S54
o] Ao 3|5 712 HHog AHAA-FES 7 AR, AR 7 S5 RE
ek (Karlova & Lee, 2011: Karlova & Fisher, 2013). SJ%7} 9= 9 &9 1 AL
3] S Favle, UFTY e Eu 93 saeH (S, 2019), AR Al =
SPRAIRITHA A, 2020).

Q= 2 B oA, 1eal, dvi AR el sl ogieAlel ui wrEs
THERITH IR, 2007, 208%). 24}, ofF, WA T AMES] 7)ol 25 e AT &
Hg FFeh o9 H Ex, 1 5, el He Toll 24T eHE Y eHE
ek Singletary & Carrage, 1980). Wetolu #ds - allY], 5 784 QH w=3ho]
WIS, 2007). 7 Q1= 7R R E shed], U8Rt ohel FA7A =
719 ofghs AollA R} 7 TRErk( 3844, 2017, 66%).

ol Higho|E Q1= AR NS oPA|aL, RIFFeIe} AXAA ] FA4% FEe T
e}, Rl =y EARE A5 S Z2HA Han, ARl AR Al st Ee 28s
W 5= lek 23 o ofgh or AL FEA Aol efedake mRItk(Kuklinski et
al., 2000). Tl 25 e ARIET O e, o B2 Al mdeks Aol 9
(Bebbington et al, 2017 : Vosoughi et al, 2018). 21 =& 213l Hlsl= 3+ Al3]o] HA] #|
2A A AA RS = 3o (Lewandowsky et al, 2017), Adglsol gl A5 7k
She 23S gt B3 R R Wolsoldl QW= o] 9 gate] 3 IO Hikzel] A

av

Rl

r’(
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Sxow Jaks v 9, 2020). SRS HI e} AR FES o) ks
37] Slails Bl =2 RIS Bl diehdE A1y, 8t slolFe] A3s A3l
of 3}, QRE e 8] =g Ak AL 1 offrhs 9wt

RE onol oz} g F UM AR SRS AR a1 ek H] QITH( e A2 E A,
2019). AL oz E B ARE T, FAAo] AlEehs ARE =kdah &l
Aslh= 2PgelA] 571 dold 7 UTHADS 9, 2007). FHt A2APt W ARE dsh=
=229 £ 588 1#shiA|(Zuniga & Hinsaley, 2013) &HE 943H] S,
o] FAel e H7} F7IekaL ik

T TS MY YA HeE she 3ol (F-94, 2018) 4] QH =glo] o
T itk TR AL 7R} Aale] g s A5 AdEe] H7|w gk(elued, 2018). L
S AL s sl FAee] ks l8ohs WA oR AMaaee] wlS AREs)
SEETl(R-4, 2018), 7IAE 547 A o o] Whals Wis] 289tk vivhe W Qlth

AR BT ZAGA HA R 7IAF 2 Bge] Ak AR Fask ARE FHS56P)
Qlal FAALE 1S FalsbAt HI=E 4] WS Fshe & FHA AAkE ek g 2
BRG] QTHAAR, 2006). =] A& FHA g %7H°}X] 5710 7]”‘* "}m xH
Abshz ofQIsks e, %] Uls 9
¥, 2019).

N m

=)
ol
o
OHH
:.%
Oko
%
E
r1r
%
ox
rlo

@ A=) TS FHst 712 91 sl=h

T B g e EE Al Ao R XJ,Q%E}(HayeS et al., 2007). 7R XHOT
e 2L 11 ke ke thil 3784 7S AACk shaL ARBlY] o] e 5

SHA| dialioF St Reese, 2001). 202X 7|2k= 54 o] Mwrkp|Eok= 7h &

ofe] Mt oS T R =il Wl il Aelel ddeks onellA It

B2, 2019). ARJETR= Fols PAIeks A4 Aoli) o5 B8 tiso] AlFE okl
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(o]718 <], 2020: 3IWH- A1, 2019). UWF FEAFEL VIAFEO] ABIA el 7S
ot ARlel] o]eje] w= ey} §2]4 WES o o 7|tietReese, 2001). 714
gk ~8AFE9] 2lEE o]d uAte Sl AeiglE ARE FRA R Ao I& 5
2UtHHayes et al., 2007: Merrill, 1987).

71710] 917 Blete] Quol Fae W 4= ltkE 7P 7|E 3] E5EE diA 71%)
Sk ARAPE ] ol et WA 2] 34 715 4E3] sMEA (E1RHE- akAlY,
2019, 275%), 7IAFE0lAl B2 7REE 255 a7t o] Ajolut ARl H4l 5 EY
ZoTd e ® QL gltk. 7Pt A& A Qe el ARRORE 7KL 9

Th= BA (0195385 2012, 53%) L o|2]3l wety) AREsic

(2) vo] P2y gl =2 -]

@ 7433 Al =71
AolEr1Be: Ang Fheshe Fgol Tl Aug 7S5, Fawg 295, sy
=

rulo

AEsR= A9l (Reese, 2008: o1¢k5 9, 2020)= 712ke] 7KW G el &S
tH(Shoemaker & Reese, 1991). BAA ¥ds 7[wkos gk 9] A4 oAM= Alo]
E7|go] 72 Adelel] 2 Gk mRitk 7M. 3ol 7RkEo] Q1A ek Sk Ur A4
G = 7 o, A el g o= Sl oA P7E T, 2019: S
A1, 2018).

aFE AREFES: QRE = A E < qltk 7 FE Ade 7R vt
71 52 0w AEsiHA ZIAke] w=e]A] wiRtolut 314 1ejal FAjlo] AlEEl re] Ab
2 OW’E* SRIeh= Aol s AAI4, 2017 olgk 9], 2020). spARE HALel gk
A1 75 7IAL HE 3ol 7|Aket =] = 9GS wodes o S AlolET|Ho) A
2 AEalA) e 91 BHEH, 2007). 4w A5 5 524070e) 9] o] 1A}
E9] Alo|E7152 F-AsA]ar ekl £, 2020). Alo|E71HEe] HPHS Falshes FUE

HN

1

=2

AT QRE TS 4 gl ek HolM TAE B0 G A= A TG
297} gk

@ A4 el %] B

AEZE AR} GBAVL A FEHE 2T T3} AAok s el EIE
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CHAAR 9], 2018). 714 122 FAR Ak 7Rk} 55 71k jlo] vl Fsls 28]l
T2 A 71ARe] w wPgs ApEsleitt B A miv]o] Ay 7R ARIZIRY, A3t
AA] T2 QAE AL S TR B AEAF 2] 7R)e} AJolr) JrHETE A
2194, 2017).

olo] eRE WHEl] 98] 7|xke] feleAle uF | Sl wE A 27 2Hele] 7]
AR Fo] ARKEITE. fEjolle] Al 7ol vl = QL o Zxiel] vl
S5 APIAL(AARE ], 2018) TIAE S v AR ZH) deAw
AT, 2014). TAXE B0 ol gAte} e ARE ol A WAlsh= falA Ol%b} ZejolHA]
& 2 Q1 B3 FAE Holok stk 7).

&

c

i

@) K A o] w|xIgE ALEA|z]

QH7F RS wi= whEgs Slo] AR AxH, f2lA El=rHEAR, 2020). Y B
AR AR BEE SR ARFA o A Faiat 24T o di&gich. A=54Q1 Al
w3 FAPE ool A9 kg SET S RS RS FEY A B
Yo Alzet Bl AR AZRT(ddE, 2007; Ao, 2019). Q1 AU, 44
B AR Ay, 12]a ARE el Blo] 10% nIeel] 2XIvHEA18] o]71s, 2011).
AEAR] Qwol| ik A7} HIEE oz AR ASlS dA8] w4 97] wiolt
WA o] F olRo] AZAMO T AAZAZ YoM AVAS tslo} i}, Pl i
7474 ] £ pEggelA] Ao 27N X3 PSPl Tjmuls: 9fgk Ll AR 22l
¥d 2 gt g7 Adel tigh A AL Folth(Bardoel & d'Haenens, 2004). &)
98] 22 Wr 717} ash, QARIASelM A= gelE tFok sk o vsit)
(FARZ, 2005). A=F24R ARRE 7 3241, SF7E AA AIRRE AA7IAF Bed A7)
A AREE 95k =8 S5 AT, 2007).

:

(3) 24 9] A2 973 A%

OLEESBE SR
B aee] oluiRlont sk el ol ol opik. Awe] Ak Aske Aee
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PaL A2 e 712 ol o (FAY, 2020) 578 A A= WE

71 vlcfole] Ashge ARl shS ek eror o] Brbsd AIE PRIn
PRE-AGS, 2011). olel 927} Hots Ao AskEoleks F AIHrHogE o]
), 2016). AR EheAL Ae] A ni dEAle] @, ditlE R wieln

PP B o e10R ARk JHAE, 2007). ARIS ShHsFE 59 Zejele

2
o
- <
k)
1o
x>
o
2
oK
of
ﬂ?
Ao
=)
b1
%0,
(o
i
re
3
)
(Kl
kD)
o
1
I

o
N
8!
i)
>
k1
s
O,
(1)
ol

@ e} &4 vlrofol] o1&t 2 H5
tAE mjtjo] Altiel] wizto] §li= 2 frE
Frol i), X FACR vt AHEwA 71 RS FE 7hsde] 2 7K WA 21
A oRA, B, SR A4S ARl (S, 2018),
& WA ool AAH o= vdrk(e] g8t 2020, 19%). BuMdo] A8GE B 538
Wh= witjo] Am|ehya) uhEe] Jopdo] sl o th(els, 2020, 69%).

o84} 2k AISA A W15 Bot 3k 3, T T AAe] Aot A vitjelE B
& 7 olgo] §23] STk a1, 2017) 71E JBE FRES AP} FAS FEATE
Adolu} 12k AR g SN OIS e|EE, 2019). wAIE FFE7E SR, 7
Fr2s A =58 k= oltl(9RA 3], 2020). 714 A2o] fFEAA A71E ol52 AT
Z 3RS e A HsHA T e FYEL 319] FHIt frEEE FREeE WRE a9
(Chen et al., 2015). S1&Ake] o7 Aefe} EAIZF A4 L ARHEGA €], 2015), 4
Al AZAHF) o ik vk} ofe] digh e QekE T2 WA edrt

@ Ag-ehg Al =)
S ek Aloh 98 EalibiAlel A2 E3ke) A9 Sefsh= ko] B, o]
[e]

H
-1 = H
Qe A 3 s oPgel IS atehs WS TS Gk o] A ABA

3) Qo] ik 1EALe] are)-Fabio] el Al RANE WS Slaols A E ofeld el fiaF A &3l
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E S5AZ & ke oA, 20215 49, 2020) 3 A T8 A ) o
ATR= 970 (A& A, 20205 ©18F, 2020) gL ok o=
A 95 7t 2 Al Fxshe OH%—E Q12 BAlo] 71 7ke glo g AHEslar gl7)
FOCHAIE A1, 2020). AF&1A] Woko 2 o12e] AFe1A| 713 LA E tigto & A
A=l GEAlSE, 20060 =8, 2013), A2 WAV} &2 e ALdl AAAAE S
= 57} oA oprlEle @] A Zaf w=tell AHrES  THCEEE, 2015).

£

ol

3. AU

1) 7R
oui= 23} vjclo] 24 87, ARIAAZE SAROE AEdte] wEol AnR, TRk
©19] A ARZE 5 9k, B AT N, 223 vicle] #, Telm 24 9] A}
51 870 A 29 el 2] ARk AR EOl o A okl e
PIAEe) Qe AT WA ZAEPe] QA Aol gk 714 AN SuE F9 5 o)
= Uik ol

OITEN 1. 7INE2 222 20D ol 71Kt 7Rl XH2olA OfrefRt ARY CHE S AT HE
Qolcid QAGEET1?

Pk HAT AR R olofAis 4] UlRe] FFe] e wom wksolrl

o WP A el R e ek 2 ) B Tl vl 2 e

ML QUEARE 72O £eRs Sust B 4 S ARAlel Alele] 714 2 314

o 7jgIgkomA WA Asfelc). ol micle] w3 24 AN SRE Fol7] $la vieh
& gohugi

IR 2. TRISS QS Z0p| Sl Risin} 5| K20l OfH AR CHS U ARSTHp | =
Qi QBT

] BHlE A e ASIellA iV Aole 2o ATkl g, 2020)
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Table 1. Interviewee Characteristics

Division Experience Gender Organization
A 22 m General Daily Newspaper
B 23 m Internet economic newspaper
C 15 m Comprehensive Economic Daily
D M w Comprehensive Economic Daily
E 10 m Comprehensive Economic Daily
F 7 w Comprehensive Economic Daily
G 1.7 W Internet newspapers of general daily newspapers
H 0.7 w Comprehensive Economic Daily
| 21 m Broadcaster
J 3 m News agency
K 5 m Broadcaster
L 18 m Broadcaster
M 4 w General Daily Newspaper
N N w General Daily Newspaper
0 7 w Weekly Newspaper
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